
What to do when someone discloses Domestic Violence & Abuse (DVA) 

Please also refer to your organisations safeguarding policies and seek guidance from your safeguarding lead. 

              

              

              

              

              

              

              

              

              

              

              

              

              

              

              

              

              

              

              

              

              

              

              

              

              

              

              

              

              

              

              

              

              

              

              

              

              

              

              

              

              

              

              

              

              

              

              

              

              

You have asked about DVA (If safe to do so) or the person has disclosed they are 

experiencing DVA 

Remember that coercive control can be a high risk indicator, be professionally 

curious and trust your “gut” feelings or seek advice from LDVS on 0113 2460401 if 

unsure  

YES 

YES 

YES 

High Risk 

Medium    

Standard Risk 

Call the 24 Hour Domestic Abuse Helpline on                                          
0113 246 0401                                                                                                             

Visit our website: www.ldvs.uk                                                                            

Email administration@leedswomensaid.org.uk                                    

Confidential online chat available Monday to Friday 1-3pm via the Leeds 

Women’s Aid website - www.leedswomensaid.co.uk   OR                                                   

Further information about DVA for individuals and workers can be found  at 
www.leeds.gov.uk/domesticviolence 

 

  

NO 

Discuss concerns with Duty 

& Advice on 0113 3760336  

OOH on 0113 5350600 

childrensEDT@leeds.gov.uk 

 

 

 

Refer to CSWS  

Step 5 

SUPPORT 

If the victim is to remain 

at home discuss safety 

plans and provide 

numbers                              

(if safe to do so) 

Step 4 

CHILD(REN) AT 

RISK  

 

ADULT(S) WITH 

CARE & SUPPORT 

NEEDS 

 

Step 3 

CONSIDER WHO IS 

AT RISK 

A child or young 

person under 18, 

Adult or           

Adult with care 

and support needs 

 

Step 2 

IMMEDIATE 

ACTION 

 

Step 1 

DISCLOSURE     

Take notes and 

record as much 

information as 

possible  

 

Is the person (or any 

member of the household) 

in immediate danger? 

 

Contact the Police,               

dial  999 

(See attached sheet for 

details of the Silent Solution) 

 

Complete a DASH Risk 
Assessment/Young Persons 

DASH and discuss safety 
planning. 

If emergency accommodation is 
required contact Leeds Housing 
Options during office hours on  

0113 2224412 or                         
OOH on 07981 273939  

 

Are there children in the 

household? Please also 

consider the impact of children 

witnessing DVA  

con 

 If the adult person(s) in the 

household has care and 

support needs please refer to      

Adult and Health (ASC) 

0113 2224401 

 

? 

 

Are there child protection 

concerns? Are the 

child(ren) known to 

services?  

 

 

 

Refer to MARAC                        

1. If the person is aged 16-17 

also make a referral to CSWS       

(See step 4)                                         

2. If the adult person also has 

care and support needs (see 

Step 4) 

Refer to Leeds Domestic 

Violence Service 

 

YES 

YES 

http://www.ldvs.uk/
mailto:administration@leedswomensaid.org.uk
http://www.leedswomensaid.co.uk/
http://www.leeds.gov.uk/domesticviolence
mailto:childrensEDT@leeds.gov.uk


              

 Silent Solution 

If you are in danger and unable to talk on the phone, call 999 and listen to the questions 
from the operator and if possible, respond by coughing or tapping the head set. 

Call 999 from a mobile 
If prompted, press 55 to Make Yourself Heard and this will transfer your call to the police. 

Pressing 55 only works on mobiles and does not allow police to track your location. 

Call 999 from a landline 

If only background noise can be heard and operators cannot decide whether an emergency 
service is needed, then you will be connected to a police call handler. 

If you replace the handset, the landline may remain connected for 45 seconds in case you 
pick up again. 

When 999 calls are made from landlines, information about your location should be 

automatically available to the call handlers to help provide a response. 

If you have a hearing impairment or can’t verbally communicate 
You can register with the emergencySMS service. Text REGISTER to 999. You will get a text 
which tells you what to do next. Do this when it is safe so you can text when you are in 
danger. 
 
Audio of the silent solution in practice  
 
https://fullfact.org/media/uploads/npcc_silent_solution_video_14april2020_1.mp4 

 

https://www.policeconduct.gov.uk/sites/default/files/Documents/research-learning/Silent_solution_guide.pdf
https://www.emergencysms.net/
https://fullfact.org/media/uploads/npcc_silent_solution_video_14april2020_1.mp4

